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With VSP, a more flexible license,  
an even more responsive, robust service 
and secure hosting

01. A more flexible license
Thanks to VSP, the management of your Valab® license is optimized to maintain your 
laboratory’s activities, without any service interruptions.

03. Secure hosting
The access and transfer of VSP data are fully secured, ensuring a highly reliable service.

Data encryption*:  
exchanged data 
is encrypted via 
SSL protocol and 
protected by token.

Authenticated 
communication: 
the Valab® server 
always initiates the 
exchange with the 
VSP.

Secure hosting:  
the VSP is hosted 
on a high-security 
server.

• 12 days per year 

• Up to twice the number 
of medical files per day

Authorized  
overrun

Installation, license modification, 
management of addendums or 
readjustment of your offer, etc.

VSP makes it easy and secure to manage 
your licenses remotely, without having to 
access your site via remote maintenance.

Remote administration

* No confidential or personal data is collected by the VSP.



02. A more responsive service
VSP monitoring enhances the responsiveness of VALAB Support.
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• Alerts sent to VALAB support:  
License level exceeded, no files appraised (SIL connection 
stopped), appraisal rate and/or file validation too low, end of 
license validity and/or temporary amendment, loss of connection 
between the VSP and your Valab®, etc.

• Statistical counters: NRR, NER and NVR
• Information : installed version, automation, consultative mode, 

constant monitoring, etc.

Indicators



Would you like more information on 
the benefits of VSP?

VALAB is ISO 9001 
certified by

Don’t hesitate to contact us!

contact@valab.com

+33 (0) 531 083 499

www.valab.com

To ensure your service is always up and running, and to manage your license 
quickly and simply. 

04. A more robust service

Service continuity: 
•  Robustness: no impact following OS or server changes; compatible with server farms 

or high-availability clusters.
•  Stability: in the event of a technical problem, your VSP license adapts to limit service 

interruptions, etc. 

Overview window:
View your license information at a glance!

01.09.2024

SP

Streamlined license 
management

Extended service 
continuity

Secure 
communications


